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Letter from our Chief Operation Officer

The purpose of this sharing is to present to you general
data of SUNRISE Hotels but also the approach of the
company in terms of sustainability. The company's
commitment to sustainability has started since 2010 and
has been strengthened since 2015.

2020 was an unfavorable year for tourism.

Unfortunately, there were many hotels that did not
accommodate visitors

and remained closed, but also those that opened had to
operate with great responsibility and commitment to what
the health protocols stipulated. The challenges, the new
data as well as the different way the hotels operate have
been a deterrent so that we can keep all that we had
committed to in 2020 regarding sustainability.
Nevertheless, | would like to warmly thank our staff who,
under unprecedented conditions, worked responsibly and
we managed to cope with this difficult year.

Said El-Atiek
COO
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SUNRISE Profile: History

SUNRISE Resorts and Cruises was founded in 2002 by Hossam Gouda El Shaer,
an Egyptian entrepreneur that carries with him a very long experience in the

Tourism Industry as a valuable heritage of one of the oldest points families in
the field.

This extensive experience and the knowledge of guests’ needs and
requirements was the key element in stating an organization that was all around
exceeding guests’ expectations, hence, delivering one of the most successful
hospitality chains that is tailored to cater carefully those needs.
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SUNRISE Profile: What We Are Today

Adding one success to the other, we currently own and manage |3 resorts and 7 cruises,
beautifully scattered in the most authentic locations Egypt has to offer, taking advantage of
both modern and Arabian architecture, elegantly blended into an orchestrated Man and
Nature symphony.

With a family of more than 4000 highly motivated / well-trained employees, SUNRISE
Resorts and Cruises has succeeded to set a new benchmark in hospitality management in
Egypt.

Whether our guests are travelling for romance, a family holiday, business, visiting family or
friends, or going on an adventure to discovering a mystical destination, SUNRISE is the
right place to be..

From fun family resorts to exclusive Adults- only resorts, to comfortable relaxing
atmosphere, we take pride in offering a beautiful collection of world class
resorts, caterlng for all the needs of today’s traveler.
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OUR
VALUES |
)

mprovement

Demanding ourselves to continually improve our management techniques and quality of products and services

jatisfaction

Satisfying our guests and people and exceeding expectations are our key to success

& xperience

Aiming to exceed expectations and leaving each guest with an unforgettable experience
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OUR
LOCATIONS

Grand Select
Select

Meraki Resort
Tanoak Ain Sokhna

Coming soon
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Environmental Mission & Vision

Environmental Vision

The company has set up a series of policies that
communicate on a regular basis with staff and
visitors, on health and safety, environmental
element, workplace, human rights, and protection
of child from all forms of abuse.

" Environmental Mission

Our mission goal is our obligation to live in harmony with

 all our partners, to understand sustainability goals and to
align our priorities (customers, suppliers, local
community). Our goal is to minimize environmental
impacts, optimize business processes, and maximize safety,
quality and performance
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HIGH END
LUXURY

LUXURY

UPPERSCALE

Environmental Friendly

We believe that our responsibility extends beyond our properties and to the society as a whole. That is
why we have taken steps to reduce waste and use energy more efficiently to save the environment. We
have been working with Travel Life, a worldwide active agency engaged in environmental monitoring
and certification in the hospitality industry, to ensure we are implementing the most environmentally
friendly techniques and policies possible.

Our environmental policy, respect for local culture, energy efficiency, water conservation and use of
local products are the key points in the management of our hotels and liners.
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Certificates & Awards Hos
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Certificates & Awards

SUNRISE hotels operates in terms of sustainable

practices, quality facilities and services and (% TRUSTYOU"**
this leads to recognition via awards and i
certifications by national, international and

worldwide institutions.
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Partners’/Stakeholders Engagement

Team
Members
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Environmental Sustainability Program

The Hotel’s General Manager leads the sustainability team with all head of departments as members.
Our Sustainability Management System is based on the Travelife requirements and was granted the Travelife Gold Award.

The environmental targets which have been set with an implementation action plan and are monitored through our environmental program.
Appropriate measures were taken based on this program and necessary actions were taken when and were deemed necessary.
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Environmental Sustainability Program Performance 2020/202|
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Energy Management
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Energy Consumption

Our goal is to reduce energy consumption without affecting the comfort conditions of visitors with
the ultimate goal of smart programs, using technology, saving money and protecting the environment.

SUNRISE HOTELS
Energy Management (renewable Hotels)

# GB MP
Energy 2019
Energy 2020

Energy 2021

SUNRISE HOTELS SUNRISE HOTELS
Energy Management Energy Management

(renewable Hotels)
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SUNRISE HOTELS
Energy Management (renewable hotels)

Energy Consumption / per guest
# GB MP CB
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SUNRISE HOTELS
Energy Management (renewable hotels)

Energy Consumption / per Guest
# GB MP CB

The target has been achieved minimized Compared with 2019,
the challenges during the upcoming period to achieve reducing
and saving 1.50% per guest.

SUNRISE HOTELS SUNRISE HOTELS
ici Electricity Management
GB MP CB Unit

B Electricity 2019 233 19.08 30.21 0
B Electricity 2020 19.4 34.5 14.46 0
B Electricity 2021 23.35 24.14 23.18 0

H Electricity 2019  ®mElectricity 2020 ™ Electricity 2021 EGB mMP mCB
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Energy Management
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Water Consumption

0.73 0.712

047 043 0.436 ]

Water.Cons 2019 Water 2020 Water 2021

SUNRISE HOTELS

Water Management (renewable Hotels) GB

SUNRISE HOTELS

Water Management (renewable Hotels) MP
B SUNRISE HOTELS

Water Management (renewable Hotels) CB
B SUNRISE HOTELS

Water Management (renewable Hotels) Unit

Water is supplied from Ridgewood for use in the rooms, kitchen
areas, hygiene areas, swimming pools and other outlets of the Hotel.
Recycled water from the Hotel is used for the gardens.

Upon completion of the water conservation project, the level of
consumption of fresh water has stabilized. Minor changes in the
consumption are derived from guest usage. The consumption of
irrigation water is subject to the weather conditions.

Water Managment

0.41, 29% 23% |

0.496, 34%
0.436, 33% 0.47, 35% .

1.64, 53%

0.73, 24%
0.43, 32%

0.53, 37%
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Water Consumption Please Note that :

|. During COVID Pandemic use plastic and cups carton was
raise consumption needs

2. As Environmental plan, hotels and resorts have action plan
reduce &control using plastic and use washable cups with

Yearly Consumption hygiene practices
Waste Production per guest

0.457934619
0.482891205 “

Organic Plastic Glass Paper Metal Card Box

m 2019 m2020 m2021 m Organic = Plastic m Glass = Paper = Metal = Card Bm{

Minimize disposable products SUN@®RISE
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Waste Management
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B Miluiji jidllo ... nenavidim plytvani

We are part of corporate campaign called “Love Food....Hate Waste”
to raise guest awareness over food waste

* Reducing Waste

* We are committed to eliminating single use plastic with all hotels.
* Reducing food waste resulting from the over production.
 implemented Separation waste

* Invest in local, organic, or sustainable dining options.

SUuN@®RrisE - %
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:cmﬁ:rl::eﬁ:hao':elsand accommodations. Travelife helps to FOOD FOOD FOOD
improve management of environmental and social hate waste hate waste hate waste

impacts, such as reducing energy, water and food
consumption, and ensuring that local people, businesses

and cultures are supported. ha te wa ste TAKE ALL YOU CAN EAT

The Travelife for Hotels & Accommodations certification BUT EAT ALL YOU TAKE

criteria also covers issues like human rights, child

YESTERDAY'S WASTAGE WAS KGS
protection and employee welfare. Helping to ensure fair

practices and working on protection of guests, employees WHICH CAN FEED PEOPLE

and the local community where Travelife is operating. P -
To achieve a Travelife award and become certified, hotels NIMM ALLES WAS DU ESSEN WILLST
must become a Travelife member and prove they meet
the Travelife assessment criteria. Every year our SUNRISE ABER ISSALLES WAS DU NIMMST
Resorts receive a Travelife Gold award, and the right to ER GESTRIGE ABFALL BETRUG KGS
use the Travelife certification mark to showcase our "
inabil i to our WOVON MENSCHEN SATTWERDEN KONNTEN

SUNRISE Resorts & Cruises, spolu s Travelife -

“Zachovani” v oblasti cestovniho ruchu, je soudasti

programu Nulovy odpad. Hlavni dlohou je maximalni

omezeni plytvani potravinami, a darovéni takto uetfenych

penéz charitativnim sdruZenim v Egypté. MizZete si poslouZit z

bufetu tolikrdt, kolikrat chcete, ale vidy méjte na paméti

nasledujici otazku:

Snim tohle viechno???

V gem vadi plytvéni potravinami?

1- Kazdorocné hotelovi hosté vyhodi témér tolik jidla, které
odpovida téméF celé cisté produkci potravin v subsaharské
Africe. 842 milion( lidf na svété nemd dostatek jidla.

2- PokaZdé, kdyZ se jidlo vyhazuje, spotfebuije se navic jak
voda a energie, tak i &as, pracovni sily, pozemni hnojiva,
paliva, obalova technika. Navic penize, vloZené do
pé i, na pfipravu, skl ani, pfepravu a vafeni
potravin jsou vynaloZené naprosto zbytecné.

Management hotelu & zaméstnanci Vam dékuji za pomoc k

dosazeni cile s NULOWM MNOZSTVIM POTRAVINOVEHO

ODPADU. Piejeme vam skvélou dovolenou.

h a te wa Ste BO3bMWTE BCE, YTO MOXETE CbECTb

HO CBELLTE BCE, HTO MOXETE B3A
BYEPA YBbIAb EABI COCTABAANA KHMAOTPAMM
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www.sunrise-resorts.com
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SUNRISE Smart App

All Facilities available with QR codes

Zero
waste
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Society & Activities

LY YVO b
Yy
S
240 """"’A'cp, -
e
0T,

SUN@®RISE

Resorts & Cruises
EGYPT




Society & Activities
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Society & Activities
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Society & Activities:Team Members
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SUNRISE Environmental Management System Workshop

SUNRISE Environment
Management System
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If you have specific questions about the sustainability performance of our resort, please contact the resort directly.

VWenn Sie spezielle Fragen zur Nachhaltigkeitsleistung unseres Resorts haben, wenden Sie sich bitte direkt an das Resort
Si vous avez des questions spécifiques sur les performances de notre complexe en matiere de développement durable, veuillez contacter

directement le complexe.

EcAan y Bac ecTb KOHKpeTHblE BOMPOChHI 06 YCTOMUMBOCTM HALLIErO KYPOPTA, MOMXAAYNCTA, CBSXKUTECH HAMPSMYIO C KYPOPTOM.
Als u specifieke vragen heeft over de duurzaamheidsprestaties van ons resort, neem dan rechtstreeks contact op met het resort

B pilaa Lina Jua) g éllnd (pa Linaiia A daliic) ¢laly duald Badae dlid 3509 a3

*SUNRISE Smart

To limit the environmental impact of our report, we did not produce a hard copy. https://www.sunrise-resorts.com/contactus



